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http://accessystem.com/ 

ACCESSYSTEM aims to lead the way to the future of Information  
Technology, delivering technology around the industry with the  

fastest and most responsible ways of Managing Projects. 
 

Info@accessystem.com 
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Complete IT Solution & Services 

 
ACCESSYSTEM® - Complete IT Solution & Services is a comprehensive business solution provider in the field 

of Information Technology, providing complete IT Solution from Infrastructure Design to Development, Cloud 
Services, Web Services , Application development , ERP & CRM etc. Headquartered in Doha – State Of Qatar we 
have grown to expand into the Gulf region ( GCC ), reaching cities such as Dubai, Abu Dhabi, Doha & Kuwait City. 
We have been delivering IT Solution to our valuable Customer/Clients since years 2006.  

 
Our dynamic team of IT Professionals, Dedicated Engineers & Programmers, specialized in Outsourcing, 

Virtual IT Department, Managed IT Service, Cloud Services & Web Services, ACCESSYSTEM® - Complete IT Solution 
& Services has managed to become a pioneer in the field of Cloud Services, Web Services & Application 
Development in Qatar & India. Our consistent and quality-driven business solutions have managed to swell the 
company’s portfolio to a decent number of retained clients. Aiming to provide IT Solution to Mid-Level Business to 
Enterprise Level Organization with cost effective and on time project delivery. 

 
We ensure critical element of using IT strategically is to make sure it’s running smoothly. Proactively managing 

your IT is step one of a strategic IT plan, helping your business avoid unexpected downtime and ensuring that your 
systems are always up and running / up to date with the current industry standards. 

 
ACCESSYSTEM® - Complete IT Solution & Services range of flexible, user-friendly service packages ensure 

the reliability and effectiveness of your technology infrastructure.  
 
 

Services Catered : 
 

IT CONSULTING SERVICES ( ITCS ) 
 

IT OUTSOURCING SERVICES ( ITOSS ) 
 

MANAGED IT SERVICES ( MITS ) 
 

APPLICATION & WEB-DEVELOPMENT 
 

 
Corporate Philosophy  -  ACCESSYSTEM® is commits to & things that you can expect from us: 

• Peace of mind - we support & monitor your systems 24/7/365. 
• Adopting high standards of ethics in all its business actions and practices; 
• Providing its Customers/Clients with high quality services, tailor-made to their needs and expectations; 
• Guaranteeing highly competitive services to its Customer/Clients; 
• Engaging highly skilled personnel supported by an effective organizational structure; 
• Implementing an ‘equal opportunities’ and ‘environmentally friendly’ policy; and increase productivity. 
• Uptime of 99.99% = Less downtime - issues are identified before they cause problems. 

 
 
Quality Services 

ACCESSYSTEM® holds reputation in providing cost effective systems integration, as well as for design and 
development. We use advanced methodologies in all our activities based on international standards such as ITIL 
etc., in order to ensure high quality services for our clients. 

 
Data Security is a top priority area for any Organization/Company. We hold a non-comprehensive approaches 

for implementing Data Security by applying state-of-the-art solution based on industry standards. 
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ACCESSYSTEM® offers Total Technology Management Services (TTMS) to ensure all systems function 

seamlessly. TTMS manages all of your organization’s technology , including IT Consulting, IT Outsourcing, Managed 
Services, Managed Cloud & Hosted Services, Virtual IT Department Last but not the Least Application & Web 
Development.  

 
 
 
IT CONSULTING SERVICES ( ITCS ) : 
 
Technologies that enable businesses to grow are continuously evolving. Is your organization leveraging IT 

resources to meet your business growth challenges? 
 
We offering a Complete Consulting Service which helps the customer to navigate this changing landscape. 

By discovering your current and future IT needs, our consultants develop your custom technology roadmap, and 
then implement a plan that helps your organization to reach its goals. 

 
ACCESSYSTEM® - Complete IT Solution & Services, we understand how technology fits into your business 

plan and is often the building block for day-to-day operations. Our strategic use of the right technologies, not just 
more technologies, means that our IT recommendations are more than tools to meet immediate needs with cost 
effective solution. 

 
ACCESSYSTEM® - Complete IT Solution & Services becomes a virtual extension of our clients’ businesses, 

helping them develop and maintain a technology strategy that aligns with their business needs and goals.  
 
Technology Strategy goes as below: 
 
1. Discovering your current and future IT needs. 
2. Designing the road map, with cost effective solution. 
3. Deployment & Implementation. 
4. Maintaining the Infrastructure. 
 
 
 
 
IT OUTSOURCING SERVICES ( ITOSS ) : 
 
Offering a Complete Outsourcing Service package which help in the  

productivity for each Customer/Client with best of professional onsite and  
remote support assistance. 

 
1. Pre-defined SLM & SLA for all IT Services and Support. 
2. On-site support for all Critical Service Call raised. 
3. Immediate Remote Assistance & Site Visit as per SLA. 
 
 
 
 
MANAGED IT SERVICES ( MITS ) : 
 
Remotely managing Customer’s/Client’s in house IT infrastructure and/or end-user systems, typically on a 

proactive basis and under a subscription model. 
 
1.   Virtual IT Department ( VITD ) : 
  

VITD is the best concept for Small Business having multiple office locations & decent number of end-
user systems with In-House or Hosted IT Infrastructure, with this GULF POWER ALLIANCE dedicates its work 
force for all kinds of technical support with virtual presence. 

 
 

Virtual IT Department support plans include: 
• 24/7/365 Remote Monitoring of Critical Systems. 
• Remote Management and Administration. 
• Vendor Management. 
• Hardware Monitoring. 
• Antivirus Monitoring and Malware Removal. 
• Patches and Updates. 
• Spam Filtering. 
• Managed Firewall with Security Services. 
• Backup, Business Continuity and Disaster Recovery Services. 
• Hosted Exchange Server. 
• Cloud Services. 

 



 

 
 

Company Profile 

http://accessystem.com/ 

 
 

 
 
 
 
 

2.   Managed Cloud & Hosted Services ( MCHS ) : 
 

Managing Customer’s/Client’s Cloud or Hosted IT infrastructure, typically on a proactive basis and under 
a subscription model. This module mainly helps the Customer’s / Client’s to achieve maximum productive at 
nominal cost as this module ensure 99.99% uptime and availability of the services.  
 

a. Microsoft Azure    b.    Digital Ocean Cloud Services. 
c.      Microsoft Office 365 Services  d.    Dedicated Server Hosting 
e.      VPS Hosting ( Virtual Private Servers )  f.     Google – G Suite 
g.      Zoho Apps Services     

 
 

3. 24×7×365 Monitoring & Management 
 

4. Backup & Disaster Recovery.  
 

Ensuring that your mission-critical data files & folders are disaster-proof 
 
 

5. Managed Service for Massaging Technology. 
 
a. Microsoft Exchange Servers,  
b. OX Open Exchange. 
c. Zimbra. 

 
 

6. Monitoring, Managing & Maintaining Infrastructure 
a. Hardware & Servers,  
b. Network Devices, 
c. End User System & Printers. 
d. Telephone System. 
e. Security Devices. 

 
 

 
 
 
 
 
APPLICATION & WEB-DEVELOPMENT :  

 
ACCESSYSTEM® - Complete IT Solution & Services offers its Customer/Clients for any kind of 

Application & Web-Development, having the best developer on desk we deliver projects that speaks for us. 
 

• Application Development ( Node.js, ASP .Net , JAVA & PHP ) 
• Mobile Apps 
• Web Development 
• e-Commerce Web Development. 
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Hardware & Security Partners 
 

 

 

 

 

 

 

 

Web Development 
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Contact Information 
 
 

India 
 
Company   :   ACCESSYSTEM – IT Solution & Services. 

Web Site   :   http://accessystem.com/ 

Support    : http://support.accesystem.com/ 

Contact Number  :   +91 +91 77387 58585 

Address   : Vashi Plaza , Sector 17, Vashi, 

     Navi Mumbai, Maharashtra. 

     INDIA.  PIN – 400 703.  

 
     
 
 
 

Overseas Office / Partners 
 

State Of Qatar  
 
Company   :   Gulf Power Alliance - IT Solution & Services. 

Web Site   :   http://www.gpa-it.com     |    http://www.gpa.qa 

Support    : http://support.gpa-it.com 

Contact Number  :   +974 4412 3400 / +974 3323 1234 

Address   : Office # 8, Al-Ghanem Business Center. 

     P.O.Box : 567, Doha – State Of Qatar. 

 
 

United Arab Emirates 
 
Company   :   CiT Solutions & Services FZ LLE. 

Web Site   :   http://www.citss.net 

Support    : http://support.citss.net 

Contact Number  :   +971 55 788 9454 

Address   : Office 404 , Al Saaha Offices - B, 

Souk Al Bahar , Burj Khalifa District , 

P.O. Box : 487177 , Dubai - UAE . 
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